Clackamas Women’s Services 

Position Description
POSITION:


Shelter Program Volunteer

HOURS:


4 hours a week or 12 hours a month preferred
RESPONSIBLE TO:

Shelter Program Coordinator

Scope of duties:
Volunteers aid shelter staff in creating a safe and supportive shelter program by providing coverage of the crisis line, responding to program participants’ needs, and assisting with various administrative tasks as needed.

Specific Areas of Responsibility:
1. Answer the CWS crisis line.   Provide support, information and referrals to callers.  

2. Provide peer support, information and referrals for program participants.

3. Aid program participants to access available CWS resources (bus tickets, medication, educational materials, food, clothing, etc.).
4. Answer CWS Shelter business line.  Provide information and referrals to callers, forward calls to appropriate staff, take messages, etc.
5. Support CWS staff in ensuring that shelter is a safe and comfortable environment.  Reinforce rules and shelter policies.
6. Work with the Children’s Program staff to ensure safety for children and parental support as needed and/or when appropriate.
7. Other projects as needed (i.e. gather resources, sort donations, office tasks, etc.).

8. Serve as program participants’ primary contact person when staff or case management meetings are in session.

9. Document hours and statistical information as required.
REQUIREMENTS:  

  In order to provide volunteer shelter coverage you must have completed the 40 hour training and attend one of the Shelter Orientation Meetings.  

CWS needs individuals who are empathetic, supportive and knowledgeable about domestic and sexual violence.  Volunteer’s time is a great help to our staff and a wonderful resource for the women and children who stay with us! 
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